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Comskil is a Woman-Owned Small Business (WOSB) that has provided leadership and organizational development 
services in People, Process, and Technology (PPT); process improvement consulting, Agile consulting; and training 

design, development and delivery since 1997. Comskil is globally recognized and respected in leadership 
development and in applying the latest neuroscience and health research to our workshops, teambuilding and 
coaching.  Our team members are International Coach Federation (ICF) certified, are on the Office of Personnel 

Management (OPM) Center for Leadership Development and the Federal Executive Institute faculty, have coached, 
instructed and published internationally, are on staff at multiple universities, include three past presidents of the 

Metro DC International Coach Federation (ICF), are multi-lingual, multi-national, and multi-degreed. 

  



 
 

Comskil Coaches and Instructors 

 
 

 

1. Chuck Appleby 
2. Linda Bidlack 
3. Susan Braverman 
4. Caryn Corenblum 
5. Jennifer C. Einolf 
6. Laurie Ellington 
7. Lori Ermi 
8. Melonie B. Garrett 
9. Sheirdan Gates 
10. Carol Goldsmith 
11. Linda J. Gooding 

12. Margot F. W. Halstead 
13. Galina Knopman 
14. Sheila F. Maith 
15. Paul McFadden 
16. Jose Morales 
17. Rashmi Nair-Ripley 
18. Mara Schlimm Ormond 
19. Donna Pearring 
20. Sally Seppanen 
21. Mandeep Singh 
22. Marion Smith 

 

 

 

 

 

 
All Comskil instructors/coaches far exceed the standard requirements and requests. Our cadre of 

coaches/instructors are simply the best. Comskil undergoes a rigorous interview process and 
frankly, our instructors/coaches, have done their own work on themselves so they show up with 

you and your team; with experience, expertise, commitment and soul. 



 
 
 
 

                          
                   
 

 Chuck Appleby, Ph.D. 
 
 
 
 
 
 
 

 
Background  
Dr. Appleby specializes in working with leaders as an executive coach, facilitator, consultant, and educator. His 
focus is helping leaders build great organizations—organizations where the systems, strategy, and culture 
allow people to achieve personal fulfillment and mission/business results.  
 
Education  
Dr. Appleby is a certified Master Action Learning coach and has a Ph.D. (with Distinction) in International 
Relations from The Johns Hopkins University, School of Advanced International Studies. He has a BA in History 
and Economics from Dartmouth College. He is also a keynote speaker on leadership, change management, and 
employee engagement.  
 
Past Experience  
He has worked with individual leaders and senior leadership teams in government, non-profit, and commercial 
organizations. His government clients include The Department of Energy, Health and Human Services, 
Environmental Protection Agency, U.S. Department of Agriculture, and various agencies in the Intelligence 
Community. His commercial clients include John Hancock, Wells Fargo, Manulife Financial, Nielsen Microsoft, 
VeriSign, Exelon, Disney Studios, Booz Allen Hamilton, Discovery Communications, comScore Networks. His 
non-profit clients include Goodwill Industries International, American Bankers Association, and the National 
Rural Electric Cooperative Association.  
 
Accomplishments  
Dr. Appleby has held adjunct faculty positions at the George Washington University and Georgetown 
University where he taught courses in problem solving, organization development, consulting skills, 
leadership, change management, and design thinking. He is also a keynote speaker on leadership, change 
management, and employee engagement.  
 
Believing that adults learn best from a variety of methodologies including classroom training, 
mentoring/coaching, and real-world experience, he creates a safe learning environment that fosters peer 
learning through the use of powerful questions and reflection techniques. His underlying approach in the work 
he does with leaders is to enable them to recover and share with their peers the experiences and wisdom they 
have amassed during their careers. 
 



 
 
 
 

                          
                   
 

   Linda Bidlack, MA, PCC  
 
 
 
 
 

 
Background  
Ms. Bidlack is a Georgetown University-certified leadership coach and consultant with a passion for coaching leaders to 
find and use their voice, presence, and values to elevate their entire organization while also flourishing as human beings.  
Her clients are high achievers who want to take their impact to the next level but realize that a shift is required - what 
got them to where they are now is not going to work as well on a bigger playing field.  Also an award-winning facilitator, 
she has helped hundreds of people develop capacities they didn’t know they had, build their authentic presence and 
influence, address their blind spots, or wrestle with what they want to do next.  She is an inspirational speaker and 
workshop facilitator on topics including Contemporary Issues in Leadership, Resilience, Mindfulness, and Neuroscience, 
and has taught career courses for George Washington University.  
 
Past Experience  
Linda has been coaching and consulting for 30 years consulting to mission-driven organizations for 25 years including 
Centers for Medicare and Medicaid Services, Sodexo, Constellation Energy, Loyola University, the American Red Cross, 
the Intelligence Community, and NASA. She has designed and delivered two programs on Facilitation Skills for the 
Department of Commerce and the FAA. Her design and delivery of a 3-day offsite on changing paradigms for 150 NASA 
project managers won an award. One leader called her “the most positive influence in the entire organization”.  
 
Since 2008, she has been coaching leaders at Paypal, Honest Tea, the Department of Homeland Security, the Navy, the 
National Peace Corps Association, and Congress, as well as in her private practice. She believes coaching focuses on 
clients’ most important or daunting goals, helping them discern what it is they are doing or not doing that impacts the 
progress of their team or organization. She shows clients how to observe and design carefully calibrated experiments 
with new behavioral practices and thought habits, increasing their ability to self-correct and change outdated routines, 
drawing on the theories of adult development and cognitive behavioral change, best practices in leadership 
development, and recent findings in the fields of neuroscience and resilience.  
 
Certifications  
Linda earned an M.A. in Counseling in partnership with the Center for Creative Leadership.  She is an adjunct faculty 
member for the Georgetown Coaching program, and coaches leaders in executive programs at UMD, AU and GWU and 
the Mandela Fellows Program.  She is a member of the International Coach Federation (ICF) and holds the Professional 
Certified Coach (PCC) designation. She is also certified to administer and interpret the following assessments: the 
Leadership Circle Profile, the Hogan Leadership series; the MBTI and Strong Interest Inventory; the EQi and EQ 360 on 
emotional intelligence; the Reach 360 for personal branding; the OPM Leadership 360; and the Team Conversational 
Norms Diagnostic survey.  
 
Accomplishments  
During her non-work time, in 2016 she co-led a year-long initiative with 90 black and white coaches and professionals 
studying African-American history together, and is currently a volunteer Moderator for Better Angels, which brings 
together 7 conservatives and 7 liberals for 1-day workshops to practice depolarization.  Linda has parachuted in the 
Pacific Northwest, backpacked through China, and lived in Haiti as a child, returning 50 years later to volunteer with 
young people who had aged out of orphanages. She is based in Silver Spring, MD and enjoys science fiction, the writings 
of comedic sociologist David Brooks and poet Mark Nepo, and Bang Power Dance. 
 



 
 
 
 

                          
                   
 

   Susan Braverman, MSW, PCC 
 
 
 
 
 
 
 

Background  
Ms. Braverman, MSW, PCC works with leaders at all levels of the organization to develop and strengthen leadership 
competencies, to enhance workplace climate, and increase individual and team effectiveness. She has worked with 
some of the most challenging workplace issues, including bullying, harassment, and helping individuals and groups cope 
effectively with stress and conflict at work. Clients have included U.S. Department of Commerce, U.S. Postal Service, 
Coast & Border Patrol, U.S. Department of Education, Federal Emergency Management Agency, U.S. Department of 
Homeland Security, HMSHost, MGI Pharma, National Centers for Disease Control, Dunbar Armored, Dana Farber Cancer 
Institute, Bank of America, the Federal Executive Board, Massachusetts Dept. of Public Health and many other public 
and private organizations. 
 
Education  
Ms. Braverman has a Master’s in Counseling Psychology from Antioch University as well as a Masters in Social Work 
from Boston University, where she also served as Adjunct Faculty. She is a Professional Certified Coach (PCC) through 
the International Coach Federation (ICF). She is a graduate of The Coaches Training Institute, holds an advanced 
coaching certificate from George Mason University and continues to seek out opportunities to increase her learning and 
skills as a leadership coach and has taken many courses since her original training. She is also certified in Conflict 
Coaching. 
 
Past Experience  
Ms. Braverman owned her own successful business providing crisis management, consultation, and employee assistance 
services to organizations of all kinds, both public and private. She is a nationally recognized expert in workplace violence 
prevention and response. Susan has developed focus groups and climate surveys to help organizations better 
understand their challenges and their needs.  

With her background in systems theory and her interest in both organizational and individual development, she sees 
clients both as individuals and in the context of their organizational setting. With a focus on goal setting, accountability 
and challenge, Ms. Braverman supports the growth of competencies and a powerful sense of effectiveness in the leaders 
with whom she works. She is known for her directness, her insight, her ability to listen deeply, and to identify core issues 
for clients. Ms. Braverman creates a safe and non-threatening environment in which leaders can focus on their own 
growth at a manageable pace. She can then help them to develop appropriate strategies for addressing issues effectively 
and moving forward in their careers.  

Certifications  
She is a member of the International Coach Federation (ICF) and is the Past President of the Metro DC Chapter of ICF. 
She served as an appointed member to the Independent Review Board (Ethics Committee) of ICF from 2009-2016. She is 
qualified to administer the Myers-Briggs Type Inventory, The Leadership Circle 360° Profile™ and The Leadership Circle 
Climate Survey™, the DISC Assessment, Hogan Assessments, the OPM 360 and PDI ProFiler. She is familiar with many of 
the other assessments commonly used in the workplace.  
 
 



 
 
 
 
 
Accomplishments  
Ms. Braverman was part of an award-winning team (2009 PRISM Award given by Metro DC Chapter, International Coach 
Federation) in 2008 providing executive coaching to GS-15s and SES leaders at the U.S. Department of Commerce in two 
different internal organizations: International Trade Administration and the U.S. Patent and Trade Office. She works with 
the Executive Director of a national charitable organization, focusing on leadership development and strategic planning. 
She worked with the U.S. Centers for Disease Control, assisting an SES leader with staff development and conflict 
management within his organization, helping to resolve issues long existing within the group. She has provided 
executive coaching for U.S. Postal Service executives as well as Labor Union leaders in the area of reduction of 
workplace violence, conflict management and enhancing workplace climate. She works with the Department of the Navy 
and other Federal Agencies preparing GS-14 and 15 employees for advancement to SES. 



 
 
 
 

                          
                   

    
  Caryn Corenblum, J.D., L.C.S.W., PCC 
 
 
 
 
 

 
Background  

Ms. Corenblum, J.D., L.C.S.W., PCC provides leadership coaching and conducts workshops on leadership 
development, the new science of stress, the nervous system and mindfulness and is a meeting facilitator. Her 
strengths lie in inspiring positive attitudes, teaching skills for clear and powerful communication and engaging 
participants to take self-directed actions for positive change. Her biggest joy comes from assisting others to 
clarify their thinking and use their energy to create and sustain exceptional lives. She loves working with 
diverse people who are interested in cultivating their awareness, discovering their passions and contributing 
their unique gifts to the world. 

Previously, Ms. Corenblum has worked as an attorney specializing in retirement plans, an executive director of 
a nonprofit organization specializing in diversity and conflict resolution, and as an inpatient and outpatient 
social worker/therapist. She provides coaching for executives and managers who are motivated and want to 
overcome their blocks to performance. 
 
Education  
 
She identifies herself as a lifelong learner. Most recently she received her Post Graduate Certificate in the 
Neuroscience of Leadership from Middlesex University, UK. She received her Bachelor’s in Business 
Administration from Emory University School of Business; her law degree from New England Law and her 
Master’s in Social Work from the University of Alabama.  
 
Certifications  

Ms. Corenblum is certified as a Falling Awake Life Coach and is credentialed by the International Coach 
Federation (ICF) as a Professional Certified Coach, PCC. She has completed a three-year training program in 
PBSP a holistic mind, body and spirit therapy. Caryn completed her training about the nervous system with 
Somatic Experiencing, a trauma healing modality and is a Somatic Experiencing Practioner (SEP™). She has 
completed her postgraduate certificate program in the Neuroscience of Leadership with Middlesex University 
(UK) and the Professional Development Foundation in partnership with the NeuroLeadership Institute.  

 



 
 
 
 

                          
                   

    
  Jennifer C. Einolf, ACC 
 
 
 
 
 

Background  
Ms. Einolf is a Clarity Coach who helps her clients earn the clarity necessary to release their energy and to find 
and take the actions that propel them forward. Utilizing her background as a commercial Interior Designer and 
a serial entrepreneur, she applies solid principles of design thinking, ontological coaching practices and growth 
facilitation to the art of personal development. In addition to personal coaching, she also offers 
communication and speaking clarity development services. Her clients discover their voice and deliver a clear, 
cogent, engaging, compelling message to their audience.  
 
Education  
Jennifer trained in the Ontological Coaching at Newfield Network in Boulder, CO. She holds a B.A. in Interior 
Design from Virginia Commonwealth University in Richmond, VA and a B.A. in English from The College of 
William and Mary in Williamsburg, VA . 
 
Past Experience  
Ms. Einolf utilizes the Prospects of Possibility framework that she developed to help her clients identify 
opportunities for growth, change and improvement. As an ontological coach, she has worked with clients who 
are experiencing transitions and who are ready to create a change. Her clients have included founders, 
business owners, c-suite executives and creatives.  
 
Ms. Einolf serves as a speaker coach for TEDxRVA participants. She has partnered with leaders in technology, 
science, law enforcement and social impact to help them develop and refine their idea worth sharing.  
An accomplished and award-winning speaker, she has delivered presentations to audiences from 5 to 500. She 
has designed and delivered programs for the Virginia Chapter of the International Coach Federation, 
Toastmasters District 66, The Southeastern District of the Lutheran Church Missouri Synod and a variety of 
companies, organizations and groups.  
 
Certification  
Ms. Einolf has attained the distinction of Distinguished Toastmaster (DTM), the highest level of educational 
achievement in Toastmasters, an international organization that helps members develop leadership and 
speaking abilities.  
 
Accomplishments  
Ms. Einolf facilitates entrepreneur education in programs in Richmond, VA. She has taught both the WIBOS 
and Co.Starter curriculum. Her work helps early stage entrepreneurs validate their business models and 
acquire the information and skills necessary to launch. She is a member of the Newfield Network Alumni 
Advisory Team, the Chair of Programs on the Board of the Virginia Chapter of the ICF, provides coaching to 
speakers for 1 Million Cups Richmond and Petersburg, and has served in a variety of Toastmaster roles at the 
club and district level. 



 
 
 
 

                          
                   

    
  Laurie Ellington, MA, LPC, RCC, PCC, HMCT 
 
 
 
 
 

 
Background 

Ms. Ellington, MA, LPC, RCC, PCC, HMCT has over 22 years of experience in coaching, training, consulting, leadership, 
facilitation and mind/body medicine, and is appreciated for her ability to help people reprogram their thinking and 
eliminate outdated habits that get in the way of excelling.  Her philosophy is that change happens from the inside out 
versus the outside in, and people have the solutions within them.  Ms. Ellington is the co-author of Six Steps to Unlocking 
Extraordinary Leadership: The Neuroscience of High-Performance Leadership.  Combining research from neuroscience, 
mindfulness, quantum physics, heart intelligence, and flow, she helps individuals, teams and organizations experience 
transformational shifts in the way they think, feel, and show up in the world.  

Ms. Ellington is Adjunct Faculty with the Office of Personnel Management’s Center for Leadership Development, where 
she facilitates Neuroscience of Leadership, Stress Resilience/Mindfulness, Brain Based Tools for Accessing Flow States of 
Consciousness, and Emotional Intelligence programs for federal government leaders within various agencies across the 
continental US and at the Federal Executive Institute and Eastern Management Development Center.  She is an 
instructor at the Maryland University of Integrative Health, where she teaches Mindfulness, Meditation, and Health in 
addition to other integrative health and wellness courses. Ms. Ellington is also a Mentor Coach for students developing 
the core competencies necessary for professional integrative health and wellness coaching.  She is an Associate Faculty 
at the University of Phoenix, where she enjoys teaching undergraduate courses in psychology, ethics, and critical 
thinking.  

Ms. Ellington is an inspirational speaker who is frequently requested at conferences, workshops, and keynote events.  
She is recognized for her talent in being able to present the ‘hard’ science that underlies human performance and 
transformation to multiple audiences in a way that facilitates high levels of engagement and integration into real-world 
settings.   

Education 

She earned her master’s degree in Health Psychology from Northern Arizona University in Flagstaff, AZ and is trained in 
Black Belt of Six Sigma Methodologies.  Ms. Ellington has also been trained by the Institute of HearthMath® to teach a 
mindfulness-based approach to building stress resilience capacity that is used by the U.S. military, first responders, elite 
athletes, fortune 100 companies, and surgeons. Ms. Ellington is currently pursuing her Ph.D. in Mind-Body Medicine at 
Saybrook University.  

Certifications 

Ms. Ellington is a member of the International Coach Federation (ICF), the NeuroLeadership Institute, the Institute of 
HeartMath®, and the American Society for Training and Development (ASTD).  She is a Professional Certified Coach 
(PCC), Certified Brain-Based Coach (RCC), Licensed Professional Counselor (LPC), and a HeartMath® Certified Trainer 
(HMCT). 

 



 
 
 
 

                          
                   

    
  Lori Ermi, PCC, SPHR, SHRM-SCP  
 
 
 
 

 
Background 
Ms. Ermi, PCC, SPHR, SHRM-SCP, is a Leadership Coach and Human Capital Consultant with over 25 years of corporate 
and consulting experience in Fortune 100 companies, start-ups, mid-sized, 8(a), and federal agencies and organizations. 
Her career included work at The Procter & Gamble Company as a Global Senior Human Resources Manager and 
Organization Development professional. Other roles include Director of Talent Development at Fannie Mae; Vice 
President and Chief Administrative Officer for a local IT government contractor. She has led initiatives in 
leadership/career development, talent/organization/performance management, succession planning, training, 
facilitation, executive coaching, change management, team effectiveness, and strategic action planning.  

Public and Private Sector clients include: BAE Systems, Towers Watson, Capital One, Allscripts, MedStar Health Systems, 
Sigma-Tau Pharmaceuticals, Presidio, QIAGEN, Sucampo Pharmaceuticals, Life Technologies, Pratt & Whitney Canada, 
Fannie Mae, Freddie Mac, Inter-American Development Bank, EMMES Corporation, Deltek and Verisign. Public sector 
includes Millennium Challenge Corporation, IRS, CDC, DoT, DLA, PBGC, SSA, USPS, Office of Administration, USDA, DOE, 
Smithsonian, and Fairfax County. Non-profits include Volunteers of America, Save the Children, Community Preservation 
and Development Corporation. Academic institutions she has engaged with are Georgetown University, Towson 
University, Carnegie Mellon, Eastern University, Marymount University and Lynchburg College. 

Education 
Ms. Ermi achieved her BA from Lynchburg College in Virginia; she’s a graduate of the Georgetown University Leadership 
Coaching Certification master’s program where she volunteers her time as a mentor coach and assessor. 
 
Past Experience 
Ms. Ermi has been developing leaders at all levels since 1991. She was responsible for the design and delivery of P&G 
University for Sales Leaders and led the high potential development strategy for the global paper organization. She has 
trained over 1000 leaders in coaching, negotiating, managing, leading, communication, executive presence, and 
diversity. She has coached leaders at all levels, both domestically and internationally, for twelve years including senior 
managers, directors, executives and the ‘C-suite.’ She understands the complexity, responsibility and pressure first hand. 
Clients appreciate her business focus, pragmatic and real-world perspective. She combines her business experience of 
working with hundreds of leaders with tools, frameworks, and models.  

A skilled facilitator, she has partnered with dozens of leadership teams on strategic planning and team effectiveness 
initiatives. She also has experience in team and group coaching and is known for creating an environment where leaders 
are stretched to think of greater possibilities and untapped potential. She helps hold her clients accountable for 
sustainable results by providing a structured approach in setting milestones and a scorecard. Ms. Ermi’s focus is 
executive presence, emotional intelligence, strategic alignment, communications, overcoming self-limiting beliefs, 
influencing others, success in a new role, leading change, building effective teams, dealing with conflict, optimizing 
performance and execution.  

 
 
 
 



 
 
 
 
Certifications 
Ms. Ermi is a Professional Certified Coach (PCC) with the International Coach Federation; and certified Senior 
Professional in Human Resources (SPHR) and the SHRM-SCP (Senior Certified Professional).She holds additional 
certifications in OD methodologies and practices such as the Myers-Briggs Type Indicator®; The Hogan®; The Leadership 
Circle Profile®; Lominger® Voices. 
 
Accomplishments 
Ms. Ermi is a member of the Society for Human Resource Management (SHRM); International Coach Federation (ICF); 
the American Society of Training and Development (ASTD); The Society of Pharmaceutical and Biotech Trainers (SPBT) 
where she was selected trainer of the year; Association of Psychological Type (APT) where she was the recipient of the 
International Award of Merit for her expertise and ethical use of personality type in organizations. She volunteers her 
time with the Montgomery County Corrections Facilities providing coaching to inmates that are re-entering the 
workforce. She also provides pro bono services to non-profits and people with limited resources to assist in creating a 
better future for themselves and serves as Secretary of the Trinity School of Frederick Board of Trustees, served as 
President of the Board of Trustees at Damascus Road Community Church in New Market, MD, and served on the Alumni 
Board of Directors for Lynchburg College. 
 



 
 
 
 

                          
                   

    
  Melonie B. Garrett, PCC   
 
 
 
 
 

 
Background  
Ms. Garrett is a master certified coach (MCC) and organizational development consultant with over 22 years of 
outcome-based experience in leading organizations, providing business and life coaching for individuals and teams, and 
organizational development and performance. Melonie serves as a powerful resource for leaders and their respective 
organizations helping them to enhance their unique value-brand and thrive in global complex markets. She helps to 
reshape leadership and organizational patterns of thinking and work practices that no longer serve the intent, goals or 
desired outcomes.  
 
Education  
Ms. Garrett received her coaching certification with The Newfield Network, Inc. She is a Master Certified Coach with the 
International Coach Federation (ICF). Ms. Garrett earned her Masters’ Degree in Organizational Development from The 
American University. Her Bachelor’s Degree is in Psychology from Morgan State University.  
 
Past Experience  
Ms. Garrett’s overall coaching strategy is to work within the context of the client’s specific business and leadership 
challenge, focusing on measurable and sustainable business results. She has first-hand experience in the various 
dimensions of executive leadership and coaching. As a former executive she understands the pressures, complexities, 
and difficult decisions that executives face daily. This experience allows her to customize her coaching in a way that 
leverages real-world business application to yield breakthrough results. Ms. Garrett's career spans the 
telecommunications, finance, banking, transportation, information technology, manufacturing, and hospitality 
industries. She has held senior leadership roles in Information Technology, Strategic Planning, Customer Service Quality, 
Leadership Development, and Human Resources (HR). She has coached executives as an internal and external coach of 
corporate, federal and local government, non-profit, and private organizations. She has consulted organizations on 
defining and transforming work-cultures, strategic planning, business process engineering, strategic diversity and 
inclusion initiatives, inter-group dialogs, organizational assessments and gap closure, multicultural competence, 
competency modeling, Executive Core Qualifications (ECQ) mapping, designing and facilitating leadership retreats, and 
other large-scale change initiatives. In her role as executive and group coach, Ms. Garrett has enhanced the acclimation 
process of new leaders, helped leaders identify career “derailers”, balance inquiry and advocacy, refine their emotional 
intelligence (EQ), enhance their personal and professional leadership vision, align personal vision with the organization’s 
vision, lead multi-generational staff, and helped to engage them in discussion, assignments, practices, learning 
opportunities and networks to accelerate their personal and professional growth.  
 
Certifications  
Ms. Garrett is a member of the International Coach Federation (ICF) and MCC certified. She is certified in a variety of 
coaching techniques, assessment instruments, and 360 processes. She helps clients to interpret feedback, integrating 
somatic learning, her assessment skills, and appreciative inquiry expertise. She incorporates real-time feedback gained 
through confidential conversations, questions, observations, practices, etc. to focus the coaching on priorities that will 
help enhance and sustain client effectiveness.  
 
 
 



 
 
 
 
Accomplishments  
Ms. Garrett has designed learning experiences for high potential vice-principals and federal award-winning leadership 
development programs at NASA and FEI - Leadership Alchemy, Accelerated Leadership Program, Diversity Dialog Project 
(DDP), and FEI Senior Leadership Development Program. Additionally, Ms. Garrett served as the principal Diversity and 
Inclusion (D&I) coach and facilitator to the NASA/Goddard’s D&I leadership and Diversity Dialog Project (DDP) facilitator 
team. She helps develop strategies to engage the facilitator team, and the organization in deepening the impact through 
its federally recognized Diversity Dialog Project (see Whitehouse Executive Order for Federal Wide D&I: 
http://www.whitehouse.gov/blog/2011/09/26/nasa-goddard-space-flight-center-disabilityemployment-done-right ). 
She works with the DDP facilitators to ensure the integrity of the dialog process, the topics, framework, exercises and 
experiences increasing awareness, building multi-cultural competencies, learning in action, and a culture of inclusion. 



 
 
 
 

                          
                   

    
  Sheridan Gates, PCC   
 
 
 
 
 

 
Background  
Ms. Gates is an executive and leadership coach, organizational development consultant, facilitator, trainer and author. 
She specializes in individual, team and organizational change. Ms. Gates is committed to supporting leaders to create 
communities and workplaces that thrive.  
 
Education  
Ms. Gates is a graduate of both the Newfield Network and the Strozzi Institute for Embodied Leadership Somatic 
Coaching Programs. She has received a masters at George Washington University in Human Development and her 
Bachelor of Arts in Economics and Business from DePauw University.  
 
Past Experience  
She provides leadership coaching and organizational change consulting to government agencies, non-profit institutions 
and commercial organizations. She designs and delivers training in project and change management, facilitation skills, 
leadership, interpersonal communications skills, and coaching. Ms. Gates supports clients to create positive personal 
and systems-wide change using approaches that foster ownership and commitment to a shared future. She leverages 
Appreciative Inquiry and systems change models to create sustained improvement.  
 
In Leadership coaching, Ms. Gates is known for her powerful questions which stimulate client’s thinking about not only 
how they are interacting in their world but also the lens through which they see themselves and others. Clients gain 
confidence, clarity and momentum to take new actions to reach their goals. Through exploration of values and purpose, 
clients rekindle their own sense of commitment based on what matters most to them. Ms. Gates supports clients to 
build resilience during change. By developing somatic practices such as centering, clients build leadership presence.  
 
Certifications  
She is a member of the International Coach Federation (ICF) PCC certified, a member of the Association for Talent 
Development and serves as faculty and coach for the NTL Institute for Applied Behavioral Science.  
She is certified to administer the MBTI personality Type Indicator, the EQ 2.0 Emotional Intelligence Assessment and the 
IFRO-B instrument. Ms. Gates is a Core Individuation healing practitioner.  
 
Accomplishments  
Ms. Gates published “Creating Possibilities and Pathways: Coaching Leaders through Change: The power of partnering 
with a coach when navigating new territory,” in the April, 2011 issue of Practicing Social Change, published by The NTL 
Institute.  
 
She is the author of the book, Losing Sight, Finding Vision: Thriving Throughout Life’s Lasting Losses. The book describes 
ten strategies for individuals and leaders who want to thrive, defying perceived limitations and accessing their power, 
confidence and wisdom. She serves on the board of the World Institute on Disability. 



 
 
 
 

                          
                   

    
  Carol Goldsmith, PCC   
 
 
 
 
 

 
Background  
Ms. Goldsmith is an accomplished executive and leadership coach who has helped hundreds of clients on four 
continents unleash their leadership potential through her proven coaching methodology. She also is a highly regarded 
coach-educator who trains two emerging and important audiences: credentialed coaches on the road to mastery, and 
managers/leaders who understand how the addition of key coaching tools and skills can enhance their leadership 
effectiveness. 
 
Education  
She received her coach training from the Coaches Training Institute (CTI) in 2001. Since then, she has accumulated 
hundreds of hours of continuing coach education through many of the country’s leading universities and coach training 
organizations, among them Georgetown University, George Mason University, Newfield Network, Coach U, and the 
Hudson Institute. She received her certification as an NLP trainer from the Mid Atlantic Institute for NLP and studied 
personally with NLP co-founder Richard Bandler.  
She graduated magna cum laude from the Ohio University School of Journalism.  
 
Past Experience  
Ms. Goldsmith provides coaching to leaders at all levels in organizations across the public and private sectors. Her work 
for the federal government spans the Department of Homeland Security, Department of Defense, Department of 
Agriculture, Department of Education, Treasury Department, and all branches of the U.S. military and war colleges – 
ranging from new supervisors to Senior Executive Service (SES). Engagements have included OPM 360 debriefs, 1:1 
coaching, team or group coaching, Action Learning, and periodic trainings and facilitation.  
 
In addition, she has coached individual clients across government agencies and NGOs, including the Overseas Private 
Investment Corporation, Veterans Administration, Environmental Protection Agency, National Institutes for Health, 
Consumer Products Safety Commission, U.S. Patent Office, International Monetary Fund, World Bank, and the 
Washington Metropolitan Airport Authority.  
 
Ms. Goldsmith’s private sector clients come from some of the world’s largest firms in financial services, consulting, 
defense, telecommunications, pharmaceuticals, hospitality, food services, executive recruiting, training, and education. 
She has served as an internal leadership coach at PricewaterhouseCoopers (PwC), coaching high-potentials up to 
executives on the partnership track.  
 
Her coaching approach is grounded in neuroscience, neurolinguistics, and cognitive behavioral psychology. As a trainer 
and master NLP coach, she helps clients identify the strengths, skills, and strategies they need to succeed in the last 
place most people think to look: inside their own direct experience. That is where success leaves clues. Once identified, 
those clues can be quickly incorporated into proven success strategies that a client can use across contexts. When past 
performance informs present action, people quickly achieve what is known as a positive Return on Experience (ROX).™  
 
 
 
 



 
 
 
 
Certifications  
Ms. Goldsmith holds the Professional Certified Coach (PCC) designation from the ICF and is a candidate for Master 
Certified Coach (MCC). She also is a certified trainer and master practitioner of NLP, an Action Learning coach, and 
certified provider of the Leadership Circle Profile™ and Leadership Culture Survey.  
 
Accomplishments  
Ms. Goldsmith helped launch PwC’s (PricewaterhouseCoopers’) Leadership Coaching Center of Excellence. In her role as 
director, she assessed and matched coaches with high-potentials and partner candidates across lines of service in a 
pioneering initiative that is setting the standard for other Fortune 500 firms. 
  
She has developed numerous coaching models and tools that have been taught worldwide, including The Intelligent 
Outcome™ and Return on Experience™ models. She pioneered the concept of advanced continuing coach education and 
on-demand learning now recognized by ICF. She has served as President of ICF Metro DC -- the world’s largest 
International Coach Federation city chapter – four-time chair of the Capital Coaches Conference, and chair of the ICF 
Prism Awards recognizing excellence in organizational coaching in the capital region. 



 
 
 
 

                          
                   

    
  Linda J. Gooding, ACC   
 
 
 
 

 
Background 
Ms. Gooding is a certified professional and personal coach who works with leaders at all levels of organizational life. She 
specializes in co-creating greater effectiveness and satisfaction with each of her clients. She is known for building trust 
quickly and easily. After a career in federal service, Ms. Gooding now dedicates her work life to her highest calling which 
is leadership coaching. She believes in lifelong learning as a way of life. 
 
Education 
Ms. Gooding completed her coach training at Newfield Network, LLC, an accredited coach training organization, and was 
awarded the ACC coaching credential from the International Coach Federation. She completed The Power of Awareness 
meditation course with Tara Brach and Jack Kornfield in 2018. Linda earned a Master of Arts degree from The George 
Washington University and a Bachelor of Arts cum laude from the University of Richmond in Richmond, VA. 
 
Past Experience 
Ms. Gooding has coached individuals from a variety of professions within both the public and private sectors. She is 
especially skilled at working with clients to enhance their confidence to reach their goals. She uses a wealth of models, 
tools, and techniques to uniquely tailor each interaction to the needs and perspectives of the client. She listens deeply 
to understand her clients’ background, concerns, goals, and dreams, and then partners with clients to develop and 
implement a timely plan of action. In the framework of a strong and supportive environment, she holds her clients 
accountable for achieving their desired results. 
 
Ms. Gooding brings to her coaching expertise long experience working in the federal sector as a mentoring program 
manager, diversity program manager, and analyst. She co-led a team of professionals to develop and institute a highly 
successful “cradle-to-grave” Best Management Practices program at a major federal agency.  
 
She believes each of her clients is creative, resourceful, and capable of making the changes they envision for themselves. 
As a coach and partner, she is dedicated to their success. 
 
Certifications 
Ms. Gooding is a member in good standing of the International Coach Federation and holds the ACC credential. She is 
certified to debrief 360-degree feedback instruments including The Leadership Circle Profile, Benchmarks, and 
SkillScope. She has experience also working with DiSC, StrengthsFinder, Organization and Relationship Systems, 
Leadership Mirror, and Bowen Family Systems Theory as applied to organizations. 
 
Accomplishments 
Ms. Gooding was presented with the Intelligence Commendation Medal for her work to establish an agency-wide formal 
mentoring network and corporate guidelines to ensure that all employees have equal access to mentoring. She is 
currently part of a team that was awarded contracts for coaching in Fairfax and Loudoun counties. She is a long-time 
member of the DC Neuroleadership Group, which equips her to apply the recent findings in neuroscience to her work as 
a leadership coach. 
 



 
 
 
 

                          
                   

    
  Margot F. W. Halstead, PCC   
 
 
 
 
 

Margot Halstead has over ten years of corporate executive coaching experience both as an internal coach and 
with private clients.  She has a direct style with keen intuition and frequently hears feedback from clients such 
as “How did you know that?” or “It feels like you have known me for years” driving results in her clients that 
are swift and accurate.  A hard driver with a soft inside, Margot is caring, compassionate, reserves judgment 
and holds her clients accountable.   
 
Past Experience 
Margot functioned in both leadership and individual contributor roles while excelling at project management 
for missions that were specifically identified as enterprise wide affecting cultural change.  Working for the 
largest of government contractors for the majority of her last ten years, she was a trusted advisor to the 
executive function as a talent management thought leader and executive coach.  Margot was selected to 
design, create and implement coaching and advancement protocols, expand fledgling succession processes 
and support leadership decisions by designing and implementing leadership cohort programs. 
 
Margot also has extensive experience in designing, creating and implementing various types of mentoring 
programs including ‘mentoring for all,’ formal, informal, strategic and ad hoc components.  With outstanding 
project management skills and extensive experience in the business change management function, assisting 
with large scale enterprise wide HRIS upgrades and entire business separations, she brings a balance of 
business knowledge, project management know how, and interpersonal communication that is a rare 
combination in coaching.   
 
Margot comes with a background in managing legal partnerships in the Washington, D.C. law firms of Squire 
Patton Boggs; Morgan, Lewis and Bockius; and Pillsbury Winthrop Shaw Pittman.  She has also taught 
foundational communication classes at Northern Virginia Community College and University of Phoenix.  
 
Education 
Margot holds a BA in Interpersonal Speech Communication with a minor in Afro-American studies, a MBA 
from Marymount University with a concentration in Organizational Development.   
 
Certifications 
Margot is a Project Management Professional (PMP) and a Certified Professional Coach (CPC) achieving PCC 
status with the accrediting association of ICF.  She is certified in leadership assessment vehicles to include 
Conversational Intelligence ®, Energy Leadership Index®, Certified Behavioral Analyst (DISC ®).  Margot is also 
certified 360 instruments including PDI 9th House, Insight360 and Lominger Behavioral Competencies.  She is 
also a DDI certified facilitator and Love ‘em or Lose ‘em certified facilitator. 
 
 
 



 
 
 
 
Accomplishments 
The healthy success of the business and cultural split of a large government contractor into two strongly 
maintained independent companies gained the attention of the Executive Leadership Council, Project 
Management Institute, Center for Creative Leadership and MASIE.  Each requested Margot to come and speak 
to their organization about her experiences with Change Management, Talent Management and Coaching as 
she is quoted her in several of their periodicals.   Presentations and recorded webinars are posted on the PMI 
website https://www.pmi.org/ in the Change Management subgroup. Her greatest accomplishment is 
volunteering for the Boy Scouts of America helping 12 boys successfully achieve the rank of Eagle Scout, 
preparing our community for success.  She volunteers her coaching time assisting older adolescent’s transition 
from home to independence.   
 

https://www.pmi.org/


 
 
 
 

                          
                   

    
  Galina Knopman, PCC   
 
 
 
 
 

Background  
Ms. Knopman has over 30 years in business and is the successful president and founder of Comskil and Best of Life for 
the past 21 years. Ms. Knopman has a strong and integrated set of business and coaching skills and experience. She is 
an executive, leadership, and life coach, organizational development consultant, author, photographer, and guest 
lecturer. She specializes in individual, team and organizational change. She founded Comskil on the principle of 
Communication Skills and Best of Life with the vision and method to achieve one’s life goals and dreams based on her 
success with her Visualize Personal Success (VPS) neuroscience and psychology-based model for personal change. Ms. 
Knopman’s ideal situation of coach and businesswoman, keeps Comskil well-connected with the finest coaches in the 
industry, the latest developments, research, and applications from neuroscience. She has won multiple business 
awards, has been honored by DCAA, is a frequently requested and voted Top 10 Speaker at conferences, is a 
meditation and mindfulness practitioner and past meditation instructor, ensures Comskil maintains partnerships with 
multiple assessment vendors, and participates in humanitarian missions locally and worldwide. She leads, teaches, and 
coaches with business savvy and heart. 
 
Education 
She has completed postgraduate work in the Neuroscience of Leadership at Middlesex University, London, England and 
is a graduate of Georgetown University’s Leadership Coaching Program. She has credits towards her master’s degree in 
Computer Science at University of Maryland, received her Bachelor of Arts from Temple University, and attended SEA 
Semester at Woods Hole Oceanographic Institute for a semester at sea. 
 
Experience 
Ms. Knopman provides leadership coaching and organizational change consulting to government agencies and 
commercial organizations. She has provided process improvement consulting and training, audit training and 
mentoring, and process appraisals. Ms. Knopman’s background in software and systems development at NASA, the Air 
Force and at the Pentagon provides her an affinity for working with technical and specialized organizations and 
individuals. 
 
Galina has developed and applies the OrGro model for Organizational Change based on her over 30 years of 
successfully leading organizations to their developmental goals. Ms. Knopman performed more Capability Maturity 
Model Integrated (CMMI)) appraisals in 2002 and 2003 than all but one other lead, in the world and has developed 
many of the techniques used in CMMI appraisals. 
 
Ms. Knopman is known for her keen instincts that surface powerful client insights. She shares her commitment to 
achieve client’s goals, dreams and aspirations and has a way of seeing and unleashing each client’s talents and 
potential. She applies her knowledge of each domain of neuroscience and the mind, somatics, and social cognitive 
psychology, both separately and as an integrated and interdependent whole, which helps clients create a greater 
awareness and acceptance of self. Her knowledge of how the brain works and our complexities enables her to 
implement methods of coaching to change thinking and behaviors that are direct, fast, and long lasting. She is  
  



 
 
 
 
respected for her ability to quickly identify client’s self-made obstacles, then through techniques to envision their 
goals, helps clients to think in ways that support their goal achievement. Each client session produces tangible results. 
Her clients have changed their lives and successfully sustained these changes beginning with their first session. 
 
Certifications 
Galina is a member of the International Coach Federation (ICF) PCC certified, a member of the NeuroLeadership 
Institute, a CMMI Institute Partner and a member of the Montgomery County Business Coaches Roundtable. She was a 
certified Standard Capability Maturity Model Integrated (CMMI) Appraisal Method for Process Improvement (SCAMPI) 
Lead Appraiser for A, B, and C appraisal methods for Development and Services and a Capability Maturity Model 
Integrated (CMMI) for Development and for Services certified instructor. 
 
Accomplishments 
Ms. Knopman is an author of Every Time I Diet I Gain 5 Pounds which was a best seller on Amazon and is available also 
at Barnes and Noble. Ms. Knopman is a photographer. Her pieces are currently exhibited at the Chevy Chase Design 
Center and at Art Provo (in Turks and Caicos) . She has published in technical journals internationally and is a frequent 
guest lecturer at conferences, meetings, and corporate seminars. She was voted a top ten speaker at SEI’s SEPG 
conference in 2008 and was honorary guest speaker at Brandeis University National Women's Committee. She is a 
requested speaker and presented talks on leadership coaching at conferences sponsored by the U.S. Bureau of the 
Census and the Mid-Atlantic Region Woman in Technology.  
 
She volunteers with Smiles on Wings non-profit organization to provide dental/medical care, humanitarian aid, and 
educational aid to improve the overall health and well-being of under-served communities. Galina enjoys playing her flute 
and being with her family. 



 
 
 
 

                          
                   

    
  Sheila F. Maith, JD, PCC   
 
 
 
 

 
Background 
Ms. Maith is an executive and leadership coach, facilitator and consultant. She brings twenty-five years of experience as 
a leader, mentor, board member, funder and advocate to her coaching and consulting practice.   
 
Education 
A graduate of Georgetown University’s Leadership Coaching program, she received her JD degree cum laude from 
Harvard Law School, and a master’s degree in Public Policy from the Harvard Kennedy School. She received a B.A. in 
public policy studies magna cum laude from Duke University, where she was an Angier B. Duke Scholar.  
 
Past Experience 
Ms. Maith works with leaders in a wide variety of companies and mission-driven organizations to take their leadership, 
and their organizations, to the next level. Through her coaching practice she provides insights, challenge and 
accountability to help her clients achieve their aspirations and fulfil their potential. Through open questioning, direct 
communication and constructive challenge, she helps clients access their own wisdom and with that wisdom, growth 
and achievement. Sheila has worked as an executive coach with leaders in a wide range of industries including national 
retailers, Am Law 100 firms, software, financial services, public finance, venture capital and national membership 
organizations. She has also served as a trainer and facilitator for clients including the Federal Home Loan Banks 
Community Investment Officers, the United Way, the Pew Charitable Trusts Health Impact Project and the National 
Urban League. 
 
Sheila is proud to have worked with four cohorts of leaders as participants in NeighborWorks America’s Achieving 
Excellence in Community Development program. Through this 15-month program leaders work on major initiatives 
which will transform their organizations and magnify their impact. In the process, they create new and expanded 
capacity in their organizations and strengthen their own leadership. In Achieving Excellence, she coaches individual 
participants, and also leader and facilitates meetings of ten participants working together as a peer group through the 
course of the program. 
 
Prior to launching her consultancy in 2009, Sheila was Community Affairs Officer and Senior Advisor for the Federal 
Reserve Board of Governors. She also held positions as Managing Director at the Fannie Mae Foundation; as Senior 
Counsel for Senator Edward M. Kennedy on the Health, Education, Labor and Pension Committee; as Director of Federal 
Policy for Local Initiatives Support Corporation (LISC) and as program director at the Enterprise Foundation (now 
Enterprise Community Partners). She began her career in the private practice of law at Hill and Barlow in Boston, 
Massachusetts.  
 
Certifications 
Sheila is a member of the International Coach Federation (ICF) and is PCC Certified. She is certified in the Leadership 
Circle Profile multirater instrument and is a certified TetraMap Facilitator.  
 
  



 
 
 
 
Accomplishments 
 
Ms. Maith volunteers as a member of the Board of Trustees of St. Andrew’s Episcopal School, where she chairs the 
Diversity Advisory Committee and is a member of the Trustees Committee. She also serves on the Montgomery Housing 
Partnership (MHP) Advisory Committee; she previously served two terms as member of MHP’s Board. She recently 
served as a coach in Ignite: the ICF Foundation’s pro bono initiative in connection with the ICF Converge 17 Conference.  
 



 
 
 
 

                          
                   

    
  Paul McFadden, PMP, ITIL®-E, RPCC, PCC    
 
 
 
 

 
Mr. McFadden is a seasoned executive and team coach, learning & development strategist, facilitator, trusted 
advisor, and former IT senior leader, with over 25 years of combined career experience, Paul has been 
exemplifying leadership excellence in the Public, Private, and Volunteer sectors. Prior to transitioning into his 
current role, he was a well-respected executive leader and senior consultant in the field of Information 
Technology and is a Veteran of the US Navy Reserve/Merchant Marine Reserve.  
 
He is also Adjunct Faculty with the Office of Personnel Management’s Center for Leadership Development 
where he has facilitated science-based leadership development programs, workshops, forums and/or strategic 
leadership retreats to over 900 GS13 – SES level leaders within various Federal Agencies across the United 
States (CONUS/OCONUS) at either the Federal Executive Institute or through the Eastern and Western 
Management Development Centers. 
  
Coaching and Consulting Approach  
As a coach, facilitator and consultant, Paul is recognized for his skillful approach to helping leaders and 
organizations build a culture of high performance and solve their most challenging problems through the 
integration of cutting-edge strategies and techniques grounded in neuroscience-based research with 
innovations in leadership development, coaching, and performance management. His fundamental philosophy 
is that both leadership development and change must happen from the inside out.  
 
Training/Educational Background  
He earned his Bachelor of Science degree at the United States Merchant Marine Academy in Kings Point, NY 
and was honorably discharged from the USNR/MMR after (4) years of service. He completed his coach specific 
training with the NeuroLeadership Institute and earned his Result Professional Coach Certification (RPCC) 
specializing in “Brain-Based” Executive and Team Coaching. He has also earned his Professional Certified 
Coach (PCC) credentials from the International Coach Federation (ICF) and has over 1250 hours of 1-on-1, 
team and group coaching experience. In addition, he is a certified SCARF®360 assessor, a HeartMath® Certified 
Trainer, a certified ITIL®v3 Expert, maintains an active project management PMP® certification, and has been 
trained in Black Belt Six Sigma Methodologies.  
 
Paul is a member of the following professional organizations:  
• International Coach Federation  
• Institute of HeartMath®  
• NeuroLeadership Institute  
• Association for Talent Development  
• Project Management Institute 
 



 
 
 
 

                          
                   

    
  Jose Morales, MBA, PCC   
 
 
 
 
 

Background 
Mr. Morales is a Professional Certified Leadership and Executive Coach with award-winning expertise in the 
design, facilitation and implementation of leader, team and organizational development solutions across the for-
profit, academic, non-profit, and government sectors.  
 
Education 
He holds a bachelor’s degree from the U.S. Naval Academy, earned an MBA from Penn State University, 
completed postgraduate studies on leadership, change and adult development at Harvard KSG as well as graduate 
certifications in Leadership Coaching and Organizational Development from Georgetown University.   
 
Past Experience  
Mr. Morales blends a dynamic career spanning military and diplomatic service, college faculty, as well as senior 
leadership roles in IT, HR and Talent Development in the military, public and private sectors.  He offers a unique 
depth and range of expertise in assessing and creating leadership, team, and organizational success.   
 
As a Professional Certified Coach, Mr. Morales’ works to unleash the inherent wisdom of his clients.  He employs a 
process of assessment, direct observation and inquiry to help his clients self-assess, reflect and grow into more 
effective leaders.  His coaching clients often advance their abilities to listen, to communicate more effectively, to 
engage with positive impact and achieve results with greater confidence.  His coaching clients range from C-suite 
leaders at F100 corporations, to international start-up entrepreneurs, and government Senior Executives.   
 
As the architect of award-winning learning, leadership, and organizational development solutions, Mr. Morales 
consults, designs and facilitates organizational and team-based transformations that improve performance, 
alignment and trust.  As a certified Master Instructor, facilitator and university faculty, he developed and delivers 
coursework, workshops, and presentations on leadership, management, team building, emotional intelligence and 
organizational culture.   
 
Certifications 
Mr. Morales is a Professional Coach certified by the International Coach Federation and is also certified to 
administer Emotional Intelligence (EQi), the Myers-Briggs Type Indicator (MBTI), and DiSC, as well as interpret, 
debrief and coach other psychometric and behavioral assessments.   
 
Accomplishments 
Mr. Morales is a Penn State University World Camus Distinguished Alumni and was awarded an  
Outstanding Contribution Medal from The Director of National Intelligence for building and delivering a workforce 
assessment process.  He also led the design and implementation of a leadership program that was awarded a 
“Best in Class” by the U.S. Dept. of Defense.   
 
He is also an awarding-wining musician who current plays guitar in an acoustic duo.  Mr. Morales is a life-long 
runner, competes in triathlons and makes time each year to hike long trails including the Appalachian, Arizona, 
Everest Base Camp and Camino de Santiago.   
 



 
 
 
 
                          

                   
    
  Rashmi Nair-Ripley, PCC   

 
 
 

 
 

Background 
Ms. Ripley’s insight and impact, as an executive coach for individuals and businesses, is unsurpassed. Her unique and 
personalized approach blends leadership development with an understanding of how the brain, body and heart work 
in concert as related to new habits and learning strategies. The integration of each person’s assets energizes and 
focuses their actions to synergize positive outcomes. 

 
Education 
Ms. Ripley received her diploma in Business Management in Madras, India. She has a B.Sc. in Nutrition and Dietetics 
from India as well. She has received consular training from the Foreign Service Institute in Virginia. 

 
Past Experience 
Ms. Ripley has more than 15 years of interaction and experience with the Foreign Affairs community. She has lived in 
seven (7) countries and has worked with the Department of State at U.S. Embassies in Pakistan, India, and Bolivia. 
Her proven techniques and best practices as an executive coach and facilitator have yielded successful results in 
various United States Government Agencies, such as U.S. Department of State, EPA, and the Federal Highway 
Administration to name a few. In the private sector her client list includes executives and managers from Amazon, 
Citigroup, and Video Blocks among others. Her executive coaching techniques bring a global perspective based on 
her direct experience with executives across regions in both hemispheres of the globe. Group Coaching and 
Mindfulness with the ACT Unit within the Arlington Prison system; Organizational coaching and leadership 
development with Video Blocks, VA; Vice-President School Board, La Paz during contentious times of leadership 
change. 

 
Coaching Approach 
Ms. Ripley leverages several tools - ranging from one-on-one interviews, group development sessions, one-on-one 
coaching, and leadership assessments to help define and map individual improvement. Her combination of somatic 
and presence-based coaching spark true leadership, inspiring executives to capitalize on vulnerability as a stepping-
stone to strength and power. Her mind-body-emotion approach is anchored in her training in the Ontological 
coaching model augmented with current mindfulness practices that build awareness and presence. Her approach 
empowers executives to increase their ability to use self-awareness as the accelerator for performance, productivity 
and influencing teams. 

 
Leadership Engagements 
Ms. Ripley’s particular expertise lies in helping clients, both individuals and teams, unlock key levers to better 
communication and greater effectiveness through mind-body connections and enabling powerful conversations. 
She has coached on a variety of topics including Empowering Conversations and Building Resilience. Her expertise 
with difficult conversations, and her ability to be a firm and compassionate presence, was honed while working in 
high stress, high threat environments with diverse populations. She has received kudos and repeated requests for 
her work focusing on building resilience with senior leaders in the Federal Highway Administration. She is highly 
skilled in coaching clients by making their expectations explicit with colleagues and teams. 

 
 
 



 
 
 
 

Certifications 
PCC Coaching Credential (International Coach Federation) Coaching Certification, Newfield Network, CO 
Trauma Release TRE Level 1 certification, Level 2 Hogan Assessment Certification  

 
Accomplishments 
Ms. Ripley considers her Organizational coaching, and leadership development within the customer service team, 
product development team and marketing team at Video Blocks, VA, including “C” suite executives as one of her 
major successes as an Executive and Leadership coach. She also volunteers weekly in the Arlington prison system 
bringing Group Coaching and Mindfulness to the Addictions Corrections and Treatment Unit. Her personal 
leadership experience as Vice-President on the School Board of the American International School in La Paz, Bolivia 
during contentious times of leadership change within the school was a transformative experience.  

 



 
 
 
 

 
  

                            
                  Mara Schlimm Ormond, ACC 

 
 
 
 
 
 

 
Background 
Ms. Ormond loves working with professionals at all levels who want to have greater influence in their organizations, 
make more impact in their fields, feel more comfortable as leaders, and increase their career satisfaction. Her deep 
curiosity about and admiration for people, combined with her supportive, intuitive presence, provide a comfortable, 
spacious, fortifying setting in which her clients access their deepest wisdom and creativity. The solutions her clients 
ultimately create are not ones she would have been able to suggest or predict; they came, through the coaching work, 
from each client’s unique experience, personality, and goals. 
 
Her areas of particular skill and interest include executive presence, authentic leadership, leadership confidence, 
transforming the professional self-image, career decisions, effective supervision, mindfulness, stress management, and 
work/life balance. She is committed to helping her clients develop tangible insights, skills, and habits that make a 
positive difference in their lives. They report a sense of feeling deeply heard and understood, as well as an increased 
ability to see and act on new perspectives and possibilities. Ms. Ormond’s work is inspired by her desire for more 
enthusiasm, capacity, and harmony in the workplace and in the world.  
 
Education 
Ms. Ormond is a certified leadership coach through Georgetown University’s Institute for Transformational Leadership. 
She holds an M.B.A from the Yale School of Management and a B.A. in economics from Boston College. 
 
Experience 
Ms. Ormond works with executives, mid-level leaders, and professionals assuming new roles or being groomed for 
greater responsibilities. She has extensive, diverse coaching experience in the corporate, nonprofit, and public sectors, 
both across the United States and internationally. She also writes on leadership topics, conducts workshops, and teaches 
a weekly yoga class. 
 
Along with her lifelong passion for learning and personal development, Ms. Ormond brings 25 years of leadership and 
management experience to her coaching clients. Many of the situations her clients face are ones she has personally 
experienced: she has directed projects, headed departments, supervised teams, worked under bosses, managed client 
relationships, raised funds, written proposals, developed and managed budgets, and conducted outreach and 
marketing. She has worked in small, mid-sized, and large organizations, in the nonprofit, corporate, and government 
sectors. Ms. Ormond’s experience includes many years directing projects funded by myriad U.S government agencies, 
consulting for company software systems, working on executive leadership teams within organizations, and serving as a 
Peace Corps Volunteer in Senegal.  
 
Certifications 
Ms. Ormond holds the Associate Certified Coach (ACC) credential through the International Coach Federation. She is also 
a certified, registered yoga instructor with the Yoga Alliance. 
 
 



 
 
 
 
Accomplishments 
Ms. Ormond led a panel discussion at the U.S. Embassy in Moscow in 2007 on the topic of cross-cultural education. In 
2006, she received the Academy for Educational Development’s Management Leadership Award. While serving as a 
Peace Corps Volunteer, she co-produced and co-presented a multimedia presentation, “Anaale Bullock: A Day in the Life 
of a Senegalese Woman,” that demonstrated women’s heavy workloads, and co-wrote a quarterly literary publication 
designed to increase Americans’ knowledge about Senegal.  
 
She volunteers actively for the National Stuttering Association, which provides peer support and advocacy for people 
who stutter. She formerly served as treasurer of the Board of Trustees and member of the Leadership Development 
Committee for Unitarian Universalists of Central Delaware. An avid swimmer, Ms. Ormond has twice completed the 
Great Chesapeake Bay Swim, a 4.4-mile swim across the Bay Bridge, and is currently in training to do so again. She lives 
on the Eastern Shore of Maryland. 
 



 
 
 
 

                          
                   

    
  Donna Pearring MD, PCC, CCMC   
 
 
 
 

 
 
Background/Approach  
Ms. Pearring is an executive and leadership coach, leadership development trainer and facilitator and organizational 
development consultant. She specializes in individual, team and organizational leadership development. Ms. Pearring’s 
belief is that every individual has the ability to reach his/her full potential and that the opportunities open to each of us 
are endless. Building awareness of the possibilities, realizing one’s strengths, abilities, resources, and challenges all light 
the way to new opportunities and new paths to explore and experience. Becoming more self-aware of how we respond 
and react in certain situations enables us to make new choices and more informed decisions in order to get the results 
that we desire.  
 
Education  
She obtained her Masters in Organization Development and Knowledge Management from George Mason University 
and also earned her Leadership/Executive Coaching Certification from Georgetown University, as well as certification as 
a career management coach. She received her Bachelor's of Science in Psychology and Spanish from Dickinson College 
and attended IES Institute for a semester abroad.  
 
Past Experience  
Ms. Pearring is an ICF (International Coach Federation) credentialed Leadership/Executive Coach (PCC level), Instructor 
and Facilitator with over 25 years of practical business, managerial, and leadership experience in Fortune 500 
companies, such as IBM and Siemens. During her career in IT and Telecommunications, she gained experience and 
appreciation for the entire business continuum, to include sales, sales support, systems engineering, systems design, 
implementation, project management, operations and service. This experience enables Ms. Pearring to relate to 
business challenges and allows her to incorporate real life experience with organization and development practices 
throughout her coaching and consulting.  
 
She has over 1500 hours of Leadership, Executive and Professional coaching for leaders and emerging leaders from both 
the Private and Public sectors. Ms. Pearring has an extensive track record in achieving game-changing results with her 
clients through utilizing a wide variety of behavioral techniques and methods to assist the client in achieving a mutually 
identified set of goals to improve his or her professional performance and personal satisfaction and, consequently, to 
improve the effectiveness of the client’s organization. She helps clients discover their core strengths and how to best 
utilize them to achieve desired and sustainable results.  
 
Ms. Pearring also has over 15 years of experience in leadership development training. She has taught over 220 
programs, touching over 5,500 participants. She is the lead instructor for a large government agency's Leaders' 
Academy, which incorporates 10 different classes for emerging and experienced leaders over the course of two years. In 
addition, Ms. Pearring has led off-site events programs such as the Leadership Potential Program, focusing on leadership 
competencies and team development skills. She has led teambuilding workshops for intact teams to enhance 
communications, build relationships, and understand different working, learning and leadership styles in order to 
subsequently work more effectively together.  
 
 
 



 
 
 
 
Certifications  
Ms. Pearring is a member of the International Coach Federation through which she has obtained her Professional 
Certified Coach, (PCC). She is also a Certified Career Management Coach (CCMC). In addition to her professional 
certifications, she also has certifications in the following tools and assessments: Myers Briggs (MBTI), FIRO- B, Strength 
Deployment Inventory (SDI), DiSC, Strengths Finders Assessment, as well as a variety of 360 assessments.  
 
Accomplishments  
In addition to her work with private and public organizations, Ms. Pearring also volunteers her services at non-profit 
organizations such as The Carpenter’s Shelter and The Women’s Center. She is focused on enabling others to enhance 
their ability to develop their professional and life skills in order to lead a healthy, productive and financially stable life.  
 
Ms. Pearring is also passionate about her family and incorporates her practice of developing strengths, leadership 
competencies, and emotional intelligence with them. She lives in Annandale, VA with her husband and has three young 
adult children. 



 
 
 
 

                          
                   

    
  Sally Seppanen, PCC   
 
 
 
 
 

 
Background  
Ms. Seppanen delivers programs designed to strengthen teams by identifying goals and developing strategies 
to meet desired objectives. She provides leadership coaching, employee engagement programs and 
communications training. Ms. Seppanen’s expertise includes communications, branding, generational 
dynamics, adult development theory, leadership presence and leveraging strengths.  
 
For the past twenty years, organizations have relied on Ms. Seppanen to improve working groups with her 
trademark collaborative, leadership and service-oriented skills. Ms. Seppanen’s works one-on-one with 
individuals to help them focus on and articulate goals with the intention of developing a path to achieve them 
and building sustainable actions to establish these as new habits. She also works with groups to improve 
communication, collaboration, leadership management and resiliency. 
 
Education  
Ms. Seppanen holds degrees in communications, psychology and neuroleadership, is a graduate of 
Georgetown University’s Leadership Coaching Program and is a credentialed member of the International 
Coaching Federation at the PCC level. She has also trained with the Strozzi Institute for embodied leadership. 
  
Past Experience  
Her background includes working in several industries, including advertising, marketing and finance. Ms. 
Seppanen has worked with clients in a variety of industries, bringing her creative services, curiosity and fresh 
approach to her scope of work. She has and continues to work with emerging and current leaders to build 
their leadership brand to build more effective leaders and teams.  
 
Certifications  
Ms. Seppanen is a certified leadership coach through Georgetown University, certified facilitator of the De-
Stress Workshop through the Institute of HeartMath, facilitator of the Emotional & Social Competency 
inventory through the Hay Group, and certified partner for Wiley & Sons Publishing for Everything DiSC and 
the Five Behaviors of a Cohesive Team. She is a certified, PCC-credentialed member of the International Coach 
Federation (ICF).  



 
 
 
 

                          
                   

    
  Mandeep Singh, PCC   
 
 
 
 
 

 
Background 
Mandeep is an executive and leadership coach.  He partners with executives to significantly increase their leadership 
impact, and reduce their stress across the board, while remaining completely true to their values. He has undergone 
deep transformation himself, and his own practical experience provides the grist for his coaching. Mr. Singh facilitates 
interventions with senior leadership teams, helping them home in on the few jointly owned key issues they must 
confront to take their organizations to the next level, and then holds the space for them to build the commitment to 
take them on.  As the teams work together, transformative results begin to show up, and the organizational culture 
shifts.  
 
Education 
Mandeep has an undergraduate degree in Electrical Engineering from Indian Institute of Technology (IIT), Kharagpur, 
and an MBA from Indian Institute of Management (IIM), Calcutta.  He is a graduate of Georgetown University’s 
Leadership Coaching Program.  
 
Past Experience 
Mandeep’s experience spans 35+ years of working internationally to build IT Systems, reengineer business processes, 
provide organizational and innovation consulting services, and nurture client and employee relationships, in roles 
spanning individual contribution, project, line and executive management. He has worked with international 
organizations, federal and local governments, non-profits, consulting companies, and start-ups.  Mandeep is an 
Executive Coach with the American University Key Executive Leadership Programs. 

  
He has coached close to a hundred people, including executives from The World Bank Group and multiple Federal 
Agencies including DHS, DOT, EPA, HHS, NSF and OIG.  In the non-profit sector, he has coached leaders from CNA, US 
Green Building Council (USGBC) and Green Seal; and in the private sector he has worked with leaders from GE Digital, 
Inova Health Systems, Turner Construction, Applied Materials (USA, China & Taiwan), Samsung (India), and Grupo 
Elektra (Mexico). Mandeep is an Executive Coach with the American University Key Executive Leadership Programs. 

 
Coaching Approach 
As Coach, Mandeep creates non-judgmental and energized space for his clients to truly get in touch with what is 
important to them, and “rev” up the energy and momentum to manifest their visions. They take ownership of their 
own power and leverage their own observations to get deep insights into how they get in their own way, and then 
break those habits. Clients begin to accept the world as it shows up, rather than the way they wish it would. That 
accepted, his clients hold the courage of their convictions pragmatically, communicate their vision authentically and 
directly, and set about influencing the people, networks, and systems of which they are part to create the enabling 
environments within which their organizations, projects, and people succeed.  Breakthrough results begin to show up 
with minimal drama.   

 
His clients cite his depth of listening, insights and sense of humor and openness in embracing them exactly as they are, 
as key reasons they trust Mandeep as their coach. Many of clients have found their engagements to be 
transformative.   
 



 
 
 
 
Certifications 
Mr. Singh has a PCC from the International Coach Federation (ICF) and is certified in the following 360 Instruments: 
The Leadership Circle Profile (LCP); Emotional and Social Competence Inventory (ESCI);  Hogan Assessments (HPI, 
HDS, MVPI); and DiSC Assessment. 
 



 
 
 
 

                          
                   

    
  Marion Smith, PCC   
 
 
 
 

 
Background  
A professionally certified Leadership Coach and Facilitator, Marion brings more than 20 years of business knowledge and 
skills to enrich her work with clients. When coaching, consulting, and facilitating, Marion works with clients to raise their 
self-awareness and increase understanding of situations and opportunities they face. She supports and challenges clients 
to uncover and explore their potential, enabling achievement of important personal and organizational goals. Her ability 
to focus on core issues and possibilities while considering the 'big picture' allows identification of key areas for impact and 
improvement and provides unique insights for clients. Working with integrity and focusing on her clients' needs, she offers 
leaders and executives a business relationship based on trust, confidential discussion and the exploration of opportunities 
and practical solutions for personal growth, the resolution of issues and achievement of results. 
 
Education 
Ms. Smith is a Chartered Biologist and Member of the Royal Society of Biology, UK.  She completed postgraduate work at 
the University West of Scotland obtaining a Diploma in Information Technology. Additionally, Ms. Smith obtained a 
Diploma in Clinical Hypnotherapy from the London College of Clinical Hypnotheraphy.  
 
Experience 
She provides functional coaching in business development, change management, employee performance and operations 
management strategic marketing.  Recent and current client organizations include: Fannie Mae, The FDA, US Marines 
Systems Command, US Intelligence Agency, Novo Nordisk, Medtronic, Spirent Communications, CTAM, Lee Memorial 
Health System, Ontario Teachers’ Pension Plan, Federal Home Loan Bank, New York Life, Washington Gas Energy Services, 
Sacred Heart University, National Science Foundation, MicroVention, Dept. of Homeland Security, MedStar Health, DTCC. 
 
Prior to working in consulting and coaching, her career included leadership positions across a range of functions including 
product quality and marketing. She has conducted scientific research in the Biosciences sector and directed Manufacturing 
Continuous Improvement Education Programs and Business Process Improvement Analysis engagements in the 
Technology sector. Marion led the design and implementation of a private and publicly-funded pilot program in the UK to 
establish Employee Development Planning in small, medium and large enterprises. Focused on Leadership Excellence, 
Innovation and Results, her work is driven by the will to advance methods, systems and the development and growth of 
people. 
 
Certifications 
She is a member of the International Coach Federation (ICF) PCC certified, Leadership Coaching– Georgetown University, 
‘de Bono Thinking Systems’ Master Instructor & Facilitator in Lateral Thinking and Six Thinking Hats, Clark Wilson 360° 
Series, CPIM – (APICS) Assoc. of Operations Management, DiSC -Trainer & Facilitator, Hogan Leadership Series, The Healthy 
Leader 360° and Team Management Systems. 
 
Accomplishments 
Ms. Smith  is the developer and author of an audio program for Performance Improvement through Stress Management 
and Increased Confidence. She designs, develops and facilitates custom Learning and Development Programs for 
organizations. Her programs include ‘Stress Management for Improved Performance’ and ‘Your Leadership for 
Performance & Impact’. She is currently producing a series of Personal Development Workbooks based on her Personal 
Success Workshop Series and regularly addresses groups on a range of topics. 
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